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'^ POSITION DESCRIPTION 



Frogcaa Speciallat, GS-O301-I3 

PoalElon Hunbtc: Tiaz-g} 

OcgantEaCional Coda : 

OcganlzaCionaX LocaCion: Tho Incumbenc will functi.on as che Lead Patient Advocate foe the 

Washington D. C. Vecerans Affaica Medical centec, and will be 

ocganizationally located within Che oCflee o£ the oC ttie Medical 

Cencec Oicectoc. the incunbanc ia ceaponalbla fac ovecall 

coruumec affaica coordination, and aupecviaion at che staff asaighcd 

CO the Patient Advocate Office. 

Pcimary purpose: The incunbent is responsible for providing the coordioacion neceasary foe 

an effective, cooiprhenaive. and integrated conauner affairs program that 

supports VHA , VISN. and Medical CenCir goals. The Incuntoenc will sddlcionaly 

serve aa che Executive Officer of che Service Teamwork Achieveasnt and Rawacds 

[STAR] Program. Program management includes ensuring Chat Medical Center 

policies and procedures are explained to internal and external customers. 

staff education, liaslon wlch cnDRiunity organizations, and ensuring chat patient 

issues are addressed at the appropriate staff level. 



The incuR^enc vill function as che Lead Patient Advocate for the Medical Cenccf , t 

organ! zacionally located v<ithin the office of che Medical Center Director. The i:.. , 

responsible for the overall Consumer Affairs program. This entails supervison of che st«£f of th« 
Patient Advocate Office, and serving as the Executive Officer of the Service TeaoMock 
Achievement and Rewards (STAR) Program. This individual serves as a change agenc and 
serves on Medical Center and VISN co^nitces along with dally duties to enauce that 
quality service is provided to veterans, their faniiles, and other internal and aictecnal 



The incumbent perfoetns management and/or program support work, such as program or office planning, 
evaluation of administrative programs or issues, training program ailminist ration, correspondence 
control, liaison, special projects, or board or coiiBU.ttee-relaced.work- 

: studies to analyra, evaluate, and provide recomiendaCions on - 

Special Projects 100 percent 

The incumbenc is responsible for the overall supervison of the Medical Cancer's ConsuaMt Affairs 

Program. This Includes sppervlslon of che staff of the Patient Advocate Office, and servingas the 

Medical Center Executive Officer for the Service Teamwork Achievement and Rewards (5TARI ProgcHn. 

This Individual serves on various committees In the Medical Center and at the VISN. The ultinaCa 

goal of the incunbenc's efforts Is to serve as a change 

agent that canacantly provides advice, guidance, and training that enhances provisionof services 

CO veterans, and other internal, and excernal customers. 

Manages special projaccs for major office or program issues of broad impact. Conceives and 
inplemancs new Initiatives and projects to strengthen, facilitate, and Integrate prograos. 
Undertakes or participates In special projects, ongoing analyses, investigations and iniciaclves 
Chat have high priority for high level management. This may involve producing cooplex analyses 
and written reports; organizing special conuttees, workshops, or other gatherings; initiating 
program reviews; developing or fostering cross-agency activities. 



_, ; 121 Comprehensive knowledge of the range of administrative laws, policies, regulations. 

and precedents applicable Co che administration of one or more important public programs: (31 
Knowledge of agency program goals and objectives, the sequence and timing of key program events 
and milestones, and methods of evaluating che worth of program accomplishments: and {*i Skill Co 
plan, organize, and direct team study work and to negotiate effectively with management to accept 
and iraplernent reconvnendatlons where the proposals involve substantial agency resources, require 
^,.._.._j . __ jigy ^^ j^jj conflict with the desires of Che 



1 mutually acceptable project plan which CypicalLy includes 
J an Duiie, Che scope oC Che project, and daadlinas Cor its caapleclon. 
uichin the paraneCars oC tna approved project plan, the employee is responsible for planning and 
ocqanlzing the scudy, estimating casta, eoocdlnating with staff and line management personnel, and 
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|> J FacCoc 3-4 430 FolnM ««i"vin. Intended obJoeeiTM. "^ 



J 



Cutdallnea conslac of g«nsral attei- ■ 

Factor 4-5 325 Poinca "" 

C^ontplexiE/ 

Analyzes ineeerelated iaauas of -««^-i 



inplemencact. 
■ ffaccivanas: 



•r. cwllCMd b, toSmcSiU SS™^"?"""^"' W'"»l»3. S.Si^^ : i" •■""•tin, eh. 
neml Co doal with aubi.eti™^ PCOqrain qoala and obi occiv.s ».f? ^ *"^ eonductinq atudlos 

ss:";.^o'l;sSo"n:'- :^ s ">"-- o"'^:s°»%£'^i^ '^'-" :^ - »-.., 

*tncc long-cange program paefocBane* . 



FacCoe 5-5 325 Poinea 
Scope and Efface 

^''■^If**" and evaluataa aalor acfcMlni 



-?; Vr^ '^ "'* program plana, oo»i, obT-^- ""Mtanti.,. ^ 

roctor S-3 so Point, ' ""='"1°". ™lol.=lond, o7^i^. 

Paraonal ContacCa 

Faeeor 7-3 120 Poinca 
Pucpoaa of Coacacta 

Tha pucpoaa of contaeca la to InElu.n,-. — 

Factor 9-1 3 PotnCa 
Physical 



Horfc CnvironnanC 

S2oj^;r;s;ir.— - - "-"-".. u,b,.d ..» o.,„„ „„.„,,„ .„,„. ^^ _^„ 

Ochar Significant Facta: 

Meata the naeda of cnaeon«e-a whlla -..«-_ 

C=n>l.,.nu, ==™.nlcoS^;;a ;";,:"|S.'""; =>;• »«1«H C.ne.s .nd Socio. „„, 

oonoiocnc lnto™elo„ .ooocii™ „„,;;? ;f?~="" —on.c. fSw^, Sri , ■■'' """'=•1 

poob.^.™ .0 O.o.„, .„ ,„. o„^.:;.—-!-.S-S :SS„%™- --•—-, ond 

i»..o«o.o. poiioi.. ond p„o:;:„T "■"'"= "^ — ~ »~.id." :~".:ii*r*rc"Sd-;r;:;" 
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